The NicView camera system was installed on September 23, 2019 in the Akron and
Mahoning Valley campuses. The 118 cameras have the capability to give visual access
of babies to the families 24/7. The system has a secure password given to the parents;
they may decide to share with other family members or friends across the world so they
may also have visual access to their baby.

To date there have been 182,711 secure logins since the installation. (logins are how
many times someone logs in to the computer/iPad/phone to see a baby) Infants have
been viewed from a total of 33 states and 7 countries (including Canada, Ireland, Mexico,
Poland, Ramallah, Norway, and United Kingdom).

In the month of March, the highest ever logins took place with 30,762. One could
speculate that this was due to the recent quarantine and limited physical access to the
infants in the NICU. Below is a map of the locations that logins took place in the month
of March.
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The system was funded by Walk for Babies. The hope is to continue this fund raiser for
the 2020 walk and be able to install and support more cameras at other Akron Children’s
Hospital NICUs such as the Summa campus where there are 23 individual beds.




